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EXECUTIVE SUMMARY

The Climate and Disaster Resilient Cities (CDRC) Peoject (I
to climate and disaster risks and build capacity to manage
tocimase access to seismic and climate resilient housing, m
and to respond promptly and effectively in the event of an
Kayser.i Metropolitan Municipabdanryowered)ei mad tap pfiried aknrdriendd U B/
of Kartal I ntersection and Link Roads Constructionn Project
i ntoetrisen of Mel i kgazi Districts of Kayseri Province.

I LBANK is considering financing the Subproject under the CF
E&S screening and risk classification for the Subprnogj ect. B
Aimodeér &S r i sk.

The Subproject has been evaluated as fAOut of Scopeodo by Pr
Change , as it is not included in t hfennEdtnxvaAmdo-a meins s, | mphki s
in the Official Gazette dated 29.07.2022 and numbered 3190
Urbanization and Climate Change, dated 02.10.202df wibhéd ref
scope of the EI A.

The Kartal Intersection and Link Roads Construction Subproj
(CDRC) Project, aims to improve traffic capacity, reduce ¢
Mel iikglizstrict of Kayseri

The Subproject includes:

Constructi-oempafatdedrjadmrcti ons (K1, K2, K3) replacing existi
2 main roadk grvhi M&ZiRp akmadd 3 vehicle-tympeernpanerds 4 Kamd ald p ag

st or mwradiemage system, tunnel ' ightingl (plo.wee rk ns,up7pllya nesn)d asm
2 (1.43 km, 8 lanes) will follow the same alignmenn and wi
wor ks.

A temporlaanyewwahgrreeecoad (250 meters |l ong, 15.5 meters wide) wil
Nati onal Garden to support traffic during construction. An

Kayseviin®iral Muftids Office has been requested with an offi

Construction wil!/l l ast 18 months, with approximately 126 p
Dump Site, and a quarry for fill]l material wild.l be deter mi ne
No associated facilities wildl be constructed underdthe Sub
for site access, and traffic diversions will be i mplement ec
The construction period is planned for 18 months includin
personnel . A construction site wildl be established wi t hi
accommodat eenf brcwbi kers. During the operation phase, mai nt
affiliated with the Kayser.i Water and Sewerage Administrat
Public Works, trhep®etpatritonentamd The Department of Parks and
by a fixed team; instead, teams will be formed asrnegded. |

the operation period.

The | and required for the Subproject mainly consists of p
Metropolitan Municipality, and Melikgazi Municipality. The
use idhamceowi th Article 11 of the Zoning Law No. 3194. Par c
based on Articles 15 and 16 of the Zoning Law No. 3194. P e
dedicated aceo0399 ngf ttoh&rTurcki sh Civil Code. All these publ
prior to construction.

In addition, four pripaagdlay opwn ad eglabgyelthewdMuaifciimpat i ty unc
Law No. 2942, and subsequently registered for road use in ¢



Consultations with 28 affected rightsholders confirmed full
are directly affected; however, smal |l businesseasnioeae t he
during construction. These impacts wildl be mitigated thr ot
alternative access routes, as outlined in the ESMP. A temp
muni ci g@heldamd a park, with no objections raised. The subpr
and | ocal employment will be prioritized during constructic
and themrdi ciast inoon it hapepmirmsit-ag siuc hlotaantadm gueseof ald oxrad i on |
required. The grievance mechanism wil/| remain active throucg
No habitat destruction is expected due to the subprdject. E
zon with no ecologically sensitive areas. Since &l const
of natural habitat, trees, or green areas is expmened. Thi s
conducted by the Consultant. area is |l ocated in an area wi:t
However, approximately 460 coniferous trees (including spec
relocated. This relocation will be conducted usingnsspeci ali
Stakeholder consultations were initiated early in tke proje
| andowner s, businesses, school s, and other institutions |

di sadvegnbdaipmdl udi ng el derly people, childr-emcomperisomnse ol ds
were specifically identified, and additional support me a s u

inclusion.

Stakehol der feedback gathered during consultationdg fhHicghl i gh

congestion, concermel négdr diusg , coms tsreyctain@n requests for

Thsee concerns were addressed through the ESMP and integrate

and safety measures.

A grievance mechanism (GM) has been established in compl:i
procedures. |t provides accessible channels for afcfkected pe
The GM ied iwmittelgrkaay ser i Metropolitan Municipalityés White D
This SEP ensures that al l engagemendto cauarteinv ietdi. e sl ta rper otnrod ress
di al ogue with stakeholders, fosters trust and cooperation,
mini mpait egti al adverse enviironmental and social i mpacts

1. INTRODUCTION / PROJECT DESCRIPTION

The Climate and Disaster Resilient Cities (CDRC) Project aims to enhance resilience to climate and disaster risks and build
capacity to manage those impacts in Turkey. In this framework, the Kartal Intersection and Link Roads Construction Subproject

in the Melikgazi District of Kayseri is designed to address the increasing traffic congestion and insufficient capacity of the
existing signalized intersections.

The scope of the Subproject mainly comprises the construction of new structures and reconstruction of main roads. Subproject

in question includes the following components: a total of three newly designed junctidnK{g, K-3), comprehensive
infrastructiral units incorporating tunnels, relevant connecting roads, and-gepdeated crossings. The subproject will
comprise the construction of 21 new connecting roads, 2 main roads (Maii RaddVain Roa®), 2 underpast/pe tunnels

(Kartal Tunnel and Eiyes Tunnel), 3 intersections/junction , 3 vehicle underpasses (Kartal Underpass, Erciyes Underpass,

Tacettin Veli Underpass), a stormwater drainage system, a tunnel lighting system, a power supply infrastructure, and safety

barriers.

Reconstruction of Main Road 1 and Main Road will use the same direction and width of the existing roads however, these
roads will subject to new construction works. MainRéad c or r esponds to kehit Tarék Ko-o0] Il L

Paka B o udctens.dtrhas a tbngth of 1.601 kilometers, an average of 7 traffic lanes, and a road corridor width of 50
meters.Main Roa@ covers Talas Boulevard and Seydi Burhaneddin Boulevard direction with a length of 0.82 kilometers, and
Me hmet ¥ z h adldiledtionRitha lerggth af 0.61 kilometers, totaling 1.43 kilometers. This route has an average of
8 traffic lanes and a road corridor width of 50 meters.At Main Ryhabalas Boulevard and Seydi Burhaneddin Boulevard
mer ge with Mehmetd owsidé thes praject ar@p fariniegvaasingle main road. The total road length is
approximately 3.031 kilometers. The figure indicating the main roads is given in the content of the report.



As part of the project, a temporary access road wil!/|l be co
temporary road is designed as a-wvay, threelane road with a length of 250 meters and a width of 15.50 meters. These
interventionsare expected to significantly improve network capacity, operational safety, and resilience of the urban transport
system. On the other hand, there is no associated facility to be constructed within the scope of the Subproject.

The Subproject area commonly referred to bygraddread gouidod i ¢ as |
located between the existing K1 and K2 intersections. While K1, K2, and K3 currently exist as signgiiade attersections,
they will be entirely reconstructed as grasiparated junctions under the Subproject.

Although there will be new construction works, Main Road 1 and Main Road 2 will use the same direction and width with the
existing roads and so stated als cfiorrerceosnpsotnrdusc ttioo nkoe hiint tThairsé KE S

Mustafa Kena | Paka Boulevard directions. It has a |l ength of abou
corridor width of around 50 meters. Main Readcovers Talas Boulevard and Seydi Burhaneddin Boulevard direction,
approximately 0.8 kilometr s | ong, and Mehmet ¥zhaseki Boulevard directio
kilometers. This route has around 8 traffic lanes and a road corridor width close to 50 meters. At M@&nTRésxiBoulevard

and Seydi Burhaneddin Bouleval mer ge wi th Mehmet ¥zhaseki Boulevard out si
road

The Subproject area can be reached from the Mustafa Kemal
Burhanettin Boulevard, Tacettin Veli Boulevard, Yavuz Street and Kartal Boulevard. During the construction phase of the

Kartal Interchangeroad closures will be implemented and existing traffic flow will be diverted talerermined alternative

routes as shown beloRigurel-1). Only existing roads will be used to access the Subproject area during construction activities.

As part of the project, a temporary road will be constructe
temporary road within the NatiahGarden, there are no other temporary roads. This temporary road is designedaayg one

threelane road with a length of 250 meters and a width of 15.50 meters. Within scope of the Subproject, a temporary road

route to be used during the construcioe r i od was planned to pass through | and be
Of fice. In this context, an official application weds submit
E-26242767622.03202562/15618.

The construction period is planned for 18 months, involving approximately 126 personnel. Excavated soil and construction
debris wild.l be tr ans p ®©unp&itk, ahdothe tqlary fod fdl sniaterial avill bedselettéd oaae thé
contractor is appointed.

This Subproject contributes to enhancing the climate and disaster resilience of urban infrastructure and aims to reduce traff
congestion, improve road safety, and provide efficient emergency response routes in Kayseri.
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1. 1Area of I nfluence

The Area of Influence (Aol) of the Subproject has been delineated based on the environmental and social assessment presented
in the ESMP. The Aol includes settlements and facilities likely to be affected by construction activities such as noise, dust
traffic congestion, and temporary access restrictions.

A 500-meter primary Aobuffer zones defined around the intersection construction sites, including the road corridors between
the intersections (K, K-2, and K3) within this 500meter Aol. Additionally, a 25@neter corridor has been defined along the
access roads to tleimpsite and quarry for potential secondary impacts.

However, as the contractor has not been selected, the quarry to be used for backfill material has not yet been fmalized; it
expected that a quarry site with suitable characteristics and closest to-{tr@jsgbarea will be selected. Seigure1-8 for
the quarry site and quarry area of influence to be selected.

The settlements located within the Aol are summarized in the table below:

Tablll&dlei ghborhoods Located Wi thin the Aol of the Subproject

District Neighborhoods within the Aol

Melikgazi Erenk®y, Esenyurt, G¢ltep
Tacettinveli, Gell ¢k, Ayd
Kavuncu, Yeni k°y, Kaz émk 4

Ser-e°nyg, Fati h, G°kkent ,
Mimarsinan Dere, Mimarsinan Kayapul, Tavlusumr@ir,

Kéele-asl an, K° Kk k, Yél der §

Kayabaj, G¢rpénar Yexil,
Talas Mev ! ana, Kuruk®°pr ¢, Rekad
Kocasinan Yakut , Argénceéek, Yél dezevy

Fevzi ¢takmak, Yeni, Yenid




For further details and Aol maps, please refer to Section 2.7.3 of the ESMRg(isexl-1 throughFigure1-8).

Legand
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@ ODump Ste Route Area of Influence
Forst Street
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# Quary

(’ Quarry Aol

&» Quarry Two-Way Road Route
&» Quarry Two-Way Road Route
@ Subproject Site Area

FigW9Subproject Area and Camp Site

2. OBJECTIVE OF THE SEP

This Stakeholder Engagement Plan (SEP) has been prepared in accordance with World Bank Environmental and Social
Standard (ESS) 10 on fAStakeholder Engagement and I nformati
engagement with all stakelders, particularly with projeeaffected people, throughout the Subproject lifecycle.

The main objectives of this SEP are to:

15



O Identify stakeholders and establish a constructive and transparent relationship with them,

© Ensure that stakeholder feedback is considered in the design and implementation of the Subproject,

© Promote inclusive engagement throughout the Subproject lifecycle on issues that may pose environmental or social
risks,

© Disclose information on environmental and social impacts in an accessible and timely manner,

© Provide affected people with accessible and inclusive means to raise grievances and enable timely response and
resolution.

This SEP also aims to foster an environment where the views and cultural sensitivities of stakeholders are respected, and whe
clear, transparent dialogue is established to address concerns.

This document is structured as follows:

O Introduction/ Project Description: Summary of the Subprc

© Objective/Description of SEP: Purpose, scope, and guiding principles of the SEP;

© Stakeholder Identification and Analysis: Identification and categorization of stakeholders including vulnerable
groups;

© Stakeholder Engagement Program: Description of engagement methods, past and planned activities, and
communication tools;

© Responsibilities and Resources: Responsible parties and allocated resources for implementing stakeholder
engagement activities;

© Grievance Mechanism: Outline of the national and Subprgeet grievance mechanisms, including those for
workers;

© Monitoring and Reporting: Methods to track stakeholder engagement and grievance resolution throughout the
Subproject.

The SEP is aligned with the objectives and requirements of ESS10 and supports the overall Environmental and Social
Framework (ESF) of the World Bank.

16



3. STAKEHOLDER IDENTIFICATION AND ANALYSIS

3. 1Met hodol ogy

For thesubpoject, the following stakeholders were identified and analyzed. These stakeholders suthrdgect affected
parties (PAPs)ther interested parties (OIPs) and disadvantaged/vulnerable individuals or. groups

3. 2Af f elatretd et hdmtde r a1t teide s

TheAol of the Subproject has been defined in two levels, as presented in Section 1.1 and the ESMP:

The primary Aol consists of neighborhoods within a ‘Bo&er buffer zonefrom the Subproject corridor. These are
neighborhoods where direct impacts such as dust, noise, and access disruptions are expected. Affected communities include:

Erenk?°y, Esenyurt, G¢ltepe, Hunat, Tacettinveli, and Batt al

The secondary Aol refers to neighborhoods located along the routes used for transportation of materials (e.g., dump site and
quarry routes), where indirect but notable impacts (e.g., increased traffic, vibration) may occur. These are listed below:

I n Meli kgazi District: G¢l tepe, Erenk?®y, Hunat, Tacettinve
Kavuncu, Yenik?®y, Kazémkarabekir, Sakarya, Esentepe, Ser - e
Dere, Mimarsian Kayapul , Tavlusun, Ger mir , Kél é-asl an, Ko k k , Yel d

Gesi G¢gzel koy, Beyekberengez;
In Talas District: Mevl ana, Kuruk®°pr ¢, Rekadiye, Yukareée, T
I n Kocasinan Distriect: Yakut , Argéncek, Yéel dezevl er, Uj ur e\

All residents within these zones are considered affected parties (PAPS).

The subprojectsd stakeholders also include parties other tl

© Melikgazi Municipality

© Kayseri Provincial Directorate of Environment, Urbanization and Climate Change

© Kayseri Metropolitan Municipality

© Mukhtar of Battalgazi Neighbourhood.

©  Mukhtar of Hunat Neighbourhood

© Mukhtar of Tacettinveli Neighbourhood

©  Mukhtar of Esenyurt Neighbourhood

© Mukhtar of Erenk©®y Neighbourhood

O Mukhtar of G¢ltepe Neighbourhood

© Businesses under the intersection points

© Educational institutions within the project impact area

© Private landowners involved in the land use process of the project

O I'n addition, settlements |l ocated in the Project's secon
Erenk©°y, Hunat, Tacettinveli, Battalgazi, Esenyurt, G¢
KazémkarabeEsent Sp&dar par -e°nyg, Fati h, G kkent , kirinte
Mi mar si nan Kayapul , Tavliusun, Ger mi r Kél é-asl an, K° Kk k
Yeki |, Gesi G¢zel koy, B¢y ¢ kb ¢ rMenvg ¢azn aN e i Kguhrbuokrehporogd, s , R eTkaal
Tabl akaya Neighborhoods and Kocasinan Districtdés VYakut
¢akmak, Yeni, Yenidojan Neighborhoods.

© The access road from the construction camp to the site will be directed to Talas Boulevard, following the same
corridor with sensitive receptors such as Kayseri Provincial Directorate of National Education, Mimar Sinan
Vocational and Technical Anatolian gti School and Kayseri Melikgazi Guidance and Research Center.

3.3Vul nerabl e/ Di sadvantaged I ndividuals or Grou

For the purposes of this SEP, the following groups have been identified as vulnerable/disadvantaged based on socioeconomic
status, health condition, age, language barriers, or limited access to services. Vulnerability was determined through
consultations wth mukhtarsof nei ghbor hoods | ocated within the primary Ar
G¢ | t EBsenguriand Tacettinveli), and based on ssfgecific demographic data provided by local administrations.

17



The key vulnerability categories considered include:

A Children (under 18),

A Elderly (65+),

A Persons with chronic illnesses or in need of special car ¢
A Persons with disabilities,

A Refugees/immigrants,

A Unemployed individuals,

A Poor households (as defined by local administrations baseé

Tab3l®i stri Dutsiadwv awtihgedabl e Groups by Neighborhood*

Neighborhood Children = People People with Refugees Disabled Poor Household Unemployed
Over 65  Chronic llinesses /Immigrants

or in Need of
Special Care

Battalgazi 3000 200 300 1000 300
Er enk° y| 5000 1000 25 - 10 15 -
Hunat 150 2500 1000 15 50 150 100
G¢l t epel 2000 15 15 15 10 125 30
Tacettinveli 2000 250 100 150 300 250 1000
Esenyur|5000 1500 [300 - 200 100 50
Total 17150 5465 1740 280 770 1640 1480

To facilitate the participation of these groups in stakeholder consultations, specific logistical and communication support
measures will be adopted:

A Transportation sup/drepofd wilbbe armnged.for residénts bftthe Aol who may face financial or
mobility-related barriers, particularly for events held outside their immediate vicinity. The SEP will be disclosed in edl affect
neighborhoods in primary Aol to inform them of such arrangements.

A Csdfelsphces, interactive materials and simplified communication tools will be provided for children and their families
during engagement events.

A Translation support will be available where needed, parti

A Job announcements, i f any, wi || be shared with mukhtars
refers to residents of neighborhoods within the 500 m primary Aol.

These mitigation measures have been integrated wund-er Secti
specific pedestrian safety measures and noise/dust mitigation will be implemented especially near schools and elderly centers
The locatios of these measures are presented in the ESMP Matrix.
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4. STAKEHOLDER ENGAGEMENT PROGRAM

4. 1Summary of Stakehol der Engagement Done Durin
The initial engagePn®ESnBEKDMNs asniptairatt eodf btyh et hper epar ati on for t
and Environment al and So.cPiGSEKNWaOMNa gceormedntite gieldacne a(slRIY MR i ons v
authorities, mukhtars, and | ocal stakehol der s, sharing inf
i mpacts, and | and acquisition procedures, are foll ows:

On 12 February 2025, a field visit was conducted as part o
meetings were heldewghhdmi@dasd k wi ahsnothe primary i mpact a
definedmasen BODfer zone around the subproject Ftafo&ceé dor ( «
meetings were conducted with the mukhtars of Tacettinveli,
hel d wit hr tohfe HBEwueknhkt?’ay Nei ghborhood on 27 February 2025, wi
March, 282& with the mukhtar of Esenyurt Neighborhood on 14
On the same day, -1®daEebmeanty ngB82werffa@ae so conducted with
stakeholders identified as part of the subproject. These i1
©O The Principal of Merkez Vocational and Technical Anatol
©O The manad®Remempt Tafy yNapt iEorndaol] aGar den,

© The Mur at Kantarcé Science and Art Center,

O Several | ocal businesses I|Daucat e8utarheund ktathenair ntRemg e At iCa
in t3hepokint areaAlotfuntndk ukexctei h e t-2h epnodi nMe gaar eMaFriokfeuti e f | uer
1-3anki g4 e

As a result of the meetings, the Principal of Merkez Vocati
Recep Tayyip Erdojan National Garden, which is affiliated w
Ar t Ceamnterral ly expressed positive views about the project,
i mproving infrastructur. However, all three stakeholders r
ot her diatrupdulochsarnrihse from construction activities. Additi
safe access to be provided, especially if tranApphomaeéi on
interview was held on 27 March 2025 with the admintstratiol
3 Junction Point. The school considered the subpreojteect esse
as classes snartr aftf i9cc OdDelAdaw sa af fect school transportation
school highlighted the importance of ensuring student safe
i ncreased consrtersucrtiicone dt rpaefdfeisct rainadn access. |t was suggest e
pedestrian paths and clear signage ne&dn tberdtchatli obewi impl
Met ropolitan HSpefcccpaniittiyy dsbeohe meadgwermporary pedestrian ac
sigdwgel be devel oped and i mplemented during the construct:i
Mega Mar ket (l@cdtuedct near Pohet K considered the subproject
concerns about dust andrelbasedweorcemansewder @aoe X pypeeciafdioa ur i
mi tingaméasures such as signage, alternative pedestrian pat
consultation with the municipality to ensure continued acc

Community SHefadttyh saenadt i on of the ESMP.

Di scussions with | ocal businesses focused primarily on whet

due

to thkesdlbpclojreedei ved indicated that stakeholders gene

in reducing traffic congestion.

On 19 June 2025, Kayser.i Met+t omceclei tmeret Mummisc iwp & lhi tl yo cad n dwcsti
subproject. Businesses included ¥z Auto Tire, ¥z Men's Hair
Steakr TArta turca, Aktam Tire, Sofa Curtain, Fat Kapl an, I
Construction, Baj dat Pick/ Kni f e, and B¢y ¢ kki mkit - Me at .
activities, amrdspatredt idalri ngsk$fewer meeti ngs. Feedback from
the subprojectds delaib4da naln d-ellCaomasgid meamti o(ns ePh ot os
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In consultations with | ocal businesses and small @geer pri se

traffic congestion and address temporary negative i mpacts
disscsed. Stakeholders requested regular information updates
On 02 February 2025, a press conference was held by Kayseri
meeting was also conducted by the Municipality with the sa
Councithg mgasi attended by 14 representatives of public ins
representatives from chambers affiliated with TMMOB, 16 pro

and 6 polrietpiresle nfpramttRees § s Eand eCietnceCounci)l. Newspaper News

As part of the | andéacguimeeti ogspwecesBBel 8 awieth 13 sharehol
February 2025. These pateel 576 nhcéeded7 8 ownhs 6cdhia twkdr el acirde abt 6e4d/ 1
a subdivision procedure from an original set of three regi
outreach was conducted via telephone. As antesultewed5 bmompd
duringritchd.s Ipre total, 83 individual sharehol ders were iden
compensated in accordance with |l egal procedures.
During these engagement s, a questionnai recovasmiacd nd antiasstaen e d
their knowledge of the subproject.
The primary sources of income in the neighborhoods within
industrial sector, and tradesmanship, with most residents ¢
Overall, stakeholders expressed that the subprtajnadtngi & rmdde
congestion in the area. However, they also raised several
O Temporary road closures and disruptions to transportati
©O The adequacy and clarity of alternative routes for bott
© Noise, dust, and vibration impacts during construction
O Safety risks for children and elderly individuals due t

These concerns have been addressed tA rsowngnha rtya rogfe ttehde nti a n sgual
i s provdhdited Fonr fur thArenB)Det afi Ilsnt esrevei e ws
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Tabdl&ummary

Stakeholder

of t he

Interviewee

Background

Interview Date and

Place

Studi

es

Remarks from the Interviews

. . 12.02.2025 A school near the K Junction Point expressed concerns about restricted access to its entrance d
Local Merkez Vocational and Technical - . . . . . . .
o ) . School  Administratior sulproject and asked whether alternative routes were possible. Information suipheject and grievang
Institution Anatolian High School ) . .
Office mechanisms was provided.
. Rece Ta NatmpnaE3ardemf tlee iKMM, located near the-H Junction Point, experiences he
Local Management of Recep Tayyip 12.02.2025 ' p y yNatp J ) . P . J
i . i traffic during evening peak hours, weekends, and especially in the summer seassulpFbect wag
Institution E r d oNational Garden Management Office . - - ) - A -
considered beneficial for reducing traffic congestion and contributing to the national economy.
_ 12.02.205 Center, located near theXJunction Point, reported severe traffic congestion, particularly due to high g
Local Mur at Kantarcé - . . - U . . ! " ]
- Center  Administratiol density and frequent parent visits. Thdproject is considered necessary to improve traffic conditions i
Institution Center )
Office area.
The school near the-KB Junction Point considered thatproject essential due to heavy traffic. It was ng
that students often arrive late as classes start at 9:00 AM and traffic delays affect school transpo
Local Anadolu College Primary ar 27.03.2025 addition to concerns about existing traffic congestion, the school also noted the importance of ensurir]
Institution Secondary School Phone Interview safety during the construction phase. Potential risks related to increased construction traffic and
pedestrian access were acktedged. It was suggested that necessary safety measures, such as ¢
pedestrian paths drclear signage near the school, be implemented to minimize these risks.
Mega Market, located near the-Z Junction Point, considered thseitproject necessary due to traf
congestion. While concerns about dust and noise were raised, no liveldiatatl concerns were expres
Local Meaga Market 12.02.2025 during the consultatiorSite-specific mitigation measures such as signage, alternative pedestrian pal
Businesses 9 Market temporary access arrangements will be developed in consultation with the municipality to ensure
accessibility for customers. These measures are reflected tied€oimmunity Health and Safety section
the ESMP.

Local kahmar Rent A Ca3JunctiomPoiattcensidenmedsaprojéctnet enkrely necessary exc
. 12.02.2025 . . ) . . .
Businesses |k ahmar Rent A C Sho during peak hours. Concerns were raised about construefmed dust and noise, and information

P mitigation measures was provided.
Local 12.02.2025 kahmar Pat i ss er i-3aunctibnoPoiat tstatdd thateraffic condestion kh the area is very
Businesses [k ahmar Pati sser Shlo ' and that road access is particularly limited for students. sTieroject is considered necessary; howe|
P concerns were raised regarding potential dust and noise impacts during the construction phase.
Local 12.02.2025 Duru Butcher, located near theIJunction Point, noted heavy traffic congestion especially after 5 PM.
Businesses | Duru Butcher Shlo ' there were concerns about dust and noise during construction, these were not seetedan Iesges, and tk
P sulproject was viewed positively overall.
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Stakeholder

Interviewee

Interview Date and

Place

Remarks from the Interviews

Local Al tunt ak Tekst il ,-2 JunotionaRoiatdstated tbat it bad dirbcdy olserved the t
. . 12.02.2025 L . . . . .
Businesses |[Al tuntak Textil Sho congestion in the area and consideredsthigroject necessary. However, it emphasized the importan
P ensuring proper information disclosure regardingsthigroject.
Local The partial acquisition was carried out in accordance with Article 8 of the Expropriation Law t
Community negotiated settlement and involved only the portions of the parcels located outside the fenced boundg
Private Landowners (Parcels 12.02.2025 28.03.2025 apartment gar.dens. Accordingly, the areagwreq .for the subproject Werg !‘lOt under the actua! use
apartment residents but were already being utilized as part of the existing roattwegver, during th
664/176, 664/178, 664/179, / Faceto-face and . . .
. preparation of the Stakeholder Engagement Plan, POSEEa@iNictedmeetings with 28 shareholders. T
664/181) Telephone Interviews . . i .
purpose of these interviews was to confirm compensation status and collect feedback. All ¢
shareholders confirmed that they had received full compensation and that no adverse impactg
livelihoods had occued. Further details are provided in Section 3.4 of the ESMP
Local 12.02.2025 The mukhtar indicated that the neighborhood is experiencing inward migration due to emp
Community Mukhtar of G ¢, | tNeighborhood Mukhtards O opportu.nltles and emphasized that $héproject is necessary given the high population density. No obje
were raised.
Local . 12.02.2025 The mukhtar stated that theitproject is necessary due to traffic congestion in the area and exg
Community Mukhtar ofHunatNeighborhood Muk ht ar 6 s Qsatisfaction with the communication channels of Kayseri Metropolitan Municipality.
Local Mukhtar of Tacettinveli 12.02.2025 The mukhtar stated that teelproject is needed in the neighborhood due to severe traffic congestion, es
Community | Neighborhood Muk ht ar 6 s Qduring evening peak hours. No objections or complaints were raised regardaudgytiugect
Local Mukhtar ofBattalgazi 26.03.2025 The mukhtar stated that thelproject is necessary due to high population and traffic density, and recomn
Community | Neighborhood Telephone Interview prioritizing local residents for employment.
Local 26.03.2025 The sulproject is considered necessary by the mukhtar. While there were concerns about tempo
. Mukh fE h . o S L
Community ukhtar of £ 1 e nNefghborhood Telephone Interview closures during implementation, it was stated that these could be mitigated through the use of alternat
It is stated that the population density in the neighborhood has increased in the last 5 years d
opportunities. For this reason, traffic density has also increased. The subproject is considered T
Local . 14.05.2025 L ) . . .
. Mukhtar of Esenyurt Neighborhoo . Negative impacts such as traffic, dust aoése that may occur during the construction phase of the suby
Community Telephone Interview

are expected, but it has been emphasized that these impacts are not permanent and the benefits of th
are high.
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Tabd2&t akehol

Associated ILBANK Project:

Associated ILBANK Subproject:

der

I nfor mat

Engagement

19.06.2025

¥z

ion

Ot o

Acti vi

Subproject Phase

Pre
Constructio
n

t

ies Conducted

Stakeholder
Information
Stakeholder
Consulted

Type

Al i

Shop Owner Kar akaél

by Kayseri

=
c
@
S
0]
>
@
)
c

L
o
=
S

o

©
S
S
=
©
=

: Individual

/

Engaged with
Consulted

Met ropol itan

Engagement

Faceto-
face
meeting

Engagement
Consultation

Project detailg
explained.
One lane to be
left for shops
during
construction
phase.

Municipality

Follow-up  Action

Follow-up on
traffic
management
plan  during
construction.

Regular
updates to|
shop ownerg
on
construction
schedule.

Implement
dust and noisg
control

measures.

Coordinate
access
arrangements
with shop
owners.

Monitor

stakeholder
concerns ang
report.
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Follow-up on
traffic
management
plan  during
construction.

Regular
updates to
shop owners
on

Project details construction
explained. schedule.
Salon ciz| 7re Mustafa Faceto- | Onelanetobe |\ ont
19.06.2025 . Constructio | Shop Owner Individual face left for shops P .
Etnik Kadro Tunahan . . dust and noise
n meeting during
. control
construction
measures.
phase.
Coordinate
access
arrangements
with shop
owners.
Monitor
stakeholder
concerns ang
report
Follow-up on
Project detailg| traffic
explained. management
Pre Mustafa Faceto- One lane to bg plan  during
19.06.2025 | Furkan Ticaret| Constructio | Shop Owner Nal bant ¢ Individual face left for shops| construction.
n meeting during
. Regular
construction
updates to
phase.

shop ownerg
on
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construction
schedule.

Implement
dust and noisg
control
measures.

Coordinate
access
arrangements
with shop
owners.

Monitor
stakeholder
concerns ang
report

19.06.2025

Aras Cargo

Pre
Constructio
n

Shop Owner

Individual

Faceto-
face
meeting

Project detailg
explained.
One lane to be
left for shops
during
construction
phase.

Follow-up on
traffic
management
plan  during
construction.

Regular
updates to
shop owners
on
construction
schedule.

Implement
dust and noisg
control
measures.

Coordinate
access
arrangements
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with shop
owners.

Monitor

stakeholder
concerns and
report

19.06.2025

Son Oto Lastik

Pre
Constructio
n

Shop Owner

Seyit

S {

Individual

Faceto-
face
meeting

Project details
explained.
One lane to be
left for shops
during
construction
phase.

Follow-up on
traffic
management
plan  during
construction.

Regular
updates to|
shop ownerg
on
construction
schedule.

Implement
dust and noisg
control
measures.

Coordinate
access
arrangements
with shop
owners.

Monitor
stakeholder
concerns ang
report
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Follow-up on
traffic
management
plan  during
construction.

Regular
updates to
shop owners
on

Project details construction
explained. schedule.
Kirin-e Pre Faceto- One lane to be Implement
19.06.2025 | Constructio | ShopOwner | Er k a n  Mil Individual face left for shops P .
Kefte . . dust and noise
n meeting during
. control
construction
measures.
phase.
Coordinate
access
arrangements
with shop
owners.
Monitor
stakeholder
concerns ang
report
Follow-up on
Project detailg| traffic
explained. management
Pre Fevzullah Faceto- One lane to bg plan  during
19.06.2025 | Arasoy Lastik | Constructio | Shop Owner A ry 5so0 Individual face left for shops| construction.
n y meeting during
. Regular
construction
updates to
phase.

shop ownerg
on
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construction
schedule.

Implement
dust and noisg
control
measures.

Coordinate
access
arrangements
with shop
owners.

Monitor
stakeholder
concerns ang
report

19.06.2025

Sofa Curtain

Pre
Constructio
n

Shop Owner

Krfan

¥ 7

Individual

Faceto-
face
meeting

Project detailg
explained.
One lane to be
left for shops
during
construction
phase.

Follow-up on
traffic
management
plan  during
construction.

Regular
updates to
shop owners
on
construction
schedule.

Implement
dust and noisg
control
measures.

Coordinate
access
arrangements
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with shop
owners.

Monitor

stakeholder
concerns and
report

Project detailg
explained.

Samsun Pre Faceto- One lane to be ;2?5 d h(c)aw\rl]v(;:
19.06.2025 Constructio | Shop Owner | Fatih Kaplan Individual face left for shops .
Kaplan . . move his
n meeting during
. shop.
construction
phase.
Follow-up on
traffic
management
plan  during
construction.
Regular
updates to|
Project details shop ownerg
explained. on
Pre Faceto- One lane to bg onstruction
19.06.2025 | Mega Market | Constructio | Shop Owner | Ahmet Berk Individual face left for shops| schedule.
n meeting during
construction | Implement
phase. dust and noise
control
measures.
Coordinate
access
arrangements
with shop
owners.
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Monitor
stakeholder
concerns and
report

Project detailg
explained.

Follow-up on
traffic
management
plan  during
construction.

Regular
updates to|
shop ownerg
on
construction
schedule.

Vizyon Pre Mehmet Faceto- One lane to be Implement
19.06.2025 | Construction/J| Constructio | Shop Owner Individual face left for shops P .
Al tunt atd . . dust and nois€
umbo n meeting during
. control
construction
measures.
phase.
Coordinate
access
arrangements
with shop
owners.
Monitor
stakeholder
concerns and
report
Project details Follow-up on
Pre Faceto- ; traffic
Kazémer Mehmet explained.
19.06.2025 Constructio | Shop Owner Individual face management
Naméken P Kazémer ( ) One lane to be gemer
n meeting | |eft for shops| Plan  during
construction.

during
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construction
phase.

Regular
updates to
shop owners
on
construction
schedule.

Implement
dust and noisg
control

measures.

Coordinate
access
arrangements
with shop
owners.

Monitor

stakeholder
concerns ang
report

19.06.2025

Baj dat

Pre
Constructio
n

Shop Owner

Ahmet Bacanak

Individual

Faceto-
face
meeting

Project detailg
explained.
One lane to be
left for shops
during
construction
phase.

Follow-up on
traffic
management
plan  during
construction.

Regular
updates to
shop owners
on
construction
schedule.

Implement
dust and noisg
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control
measures.

Coordinate
access
arrangements
with shop
owners.

Monitor
stakeholder
concerns and
report
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4. 2Summaorfy Met hods, Tools and Techniques for St a
Different engagement methods are proposed and cover different stakeholder needs as stated below:
Public / Community Meetings

Public consultation meetings will be conducted every 6 motftftmighout the construction periobh addition to these
meetings, individual meetings or site visits with mukhtars and directly affected people/businesses will be conducted on a
monthly basis to ensure regular feedback during the construction Tiese.meetings aim to inform stakeholders about
project progress, E&S impacts and mitigation measures, potential constraints on access to services and feedback from
stakeholders. PIU will shamtproject details and receive feedback from the participants about the project.

Media Communication

As local media usage rates are high among people of different ages and backgrounds {afferctiedtcommunities, media

channels will be used as much as possible to disseminate informEtiese channels may include local newspapers (e.g.,

Kayseri Anadolu Haber), local television (e.g., TV1 Kayseri), and local radio stations. In addition - fiaject updates may

be shared through Kayseri Met r ogcoolnist an Municipalityds offic

Communication Equipment

Written information will be disclosed to the public through various means of communication and various materials, including
brochures, flyers, posters, etc. In particular, road closures and traffic diversions will be announced in advance via local
mukhtars nei ghbor hood WhatsApp groups, municipalityés official
the neighborhoodsubborrower will also regularly update its website on the E&S performance of the Project. This website

will also provide information on the grievance mechanism for the subp(egeSectios). The SEP will be disclosed on the
Kayser.i Met ropol i tan Muhimps/winplayséritbel idAd stakdhdlderemngagement erbcesises will a t

be recorded, monitored, evaluated, and reported together wihekiance submissidorm (AnnexC: Grievance Submission

Form) and documentation such as participant sheets, photos, recordings, etc. will be backed up.

Project Tours for Media and Local Representatives

If necessary, site visits will be organized for selected stakeholders from media or local authorities at appropriateipgints d
the construction phase.

The selected methods ensure that stakeholders are engaged through multiple channels tailored to their needs and accessibility
promoting transparency, participation, and effective-tvay communication throughout the project lifecycle.

4. 3St akehol der Engagement Pl an

The stakeholder engagement program presented anb 4-3 outlines the engagement process, methods, sequencing,
consultation topics, and target stakehold&sbborroweris responsible for implementing the stakeholder engagement
program and ensuring continuous communication with relevant stakeholders throughout the project lifecycle.

All stakeholder engagement activities will be documented, monitored, and evaluated. Consultation forms, participant lists,
meeting records, and any other relevant documentation will be maintained to track engagement effectiveness.

Furthermore, the World Bank and ILBANK do not tolerate reprisals or retaliation against stakeholders who express their views
regarding thesulproject. Any grievances or concerns raised during stakeholder engagement activities will be handled in
accordance with the Grievance Mechanism outlined in Se@tion
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Tabd3&t akehol der Engagement Program

Project Stage Estimated Topic of Method Used Target Stakeholders Responsibilities
Date/Time Period Consultation/Message
Preconstruction| Before finalization - Project overview Stakeholder Engagement Meeting Directly affected PIU
of ESMP and SEP anticipated  E&S people (PAPSs),
risks, propose including vulnerable
mitigation groups; Local
measures, institutions (OIPs)
grievance
mechanism
Construction Monthly - Information Communication Equipment, Engagement Meetind PAPs (residents, PIU
disclosure orf Individual Meetings, Community Liaison Support | roadside users,
construction businesses,
activities (including institutions),
road closures Vulnerable Groups,
alternative routeg OIPs
etc.), mitigatior
measures, E&
compliance,
grievance
mechanism
- Specific
information on
access
arrangements  ar
safety measure
related to  thg
simultaneous
construction of th
Recep Tayyiy
Erdoj an
Garden, includin
temporary  traffig
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Project Stage Estimated Topic of Method Used Target Stakeholders Responsibilities
Date/Time Period Consultation/Message

and pedestria|
routing, tunne
access, sighag
lighting, and
presence of guidin
personnel.

- These regulg
engagements  wi
also includg
targeted followup
meetings with
mukhtars an

businesses wh
raised concern
during the
Stakeholder
Consultation
Meeting,
particularly  afte
the finalization o
constructiorphase
traffic and acces
maps. StakeHders
will be re-informed
about the Grievang
Mechanism an
PIU contact points
as presented durin
the Stakeholde

Consultation
Meeting.

- After the
finalization off
constructiorphase
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Project Stage Estimated Topic of Method Used Target Stakeholders Responsibilities
Date/Time Period Consultation/Message

traffic, health ang
safety, and acce
plans, targete
follow-up
information
meetings will bg
organized with
mukhtars and locg
businesses wh
raised concern
during the
Stakeholder
Consultation
Meeting. Thes
meetings will bg
held at least on
week prior to the
start of majo

construction
activities of
significant projec
updates.

Stakeholders  wil
be provided with
up-to-date technicg
information and
visual materialg
and their feedbad
will be collected

accordingly.

Operation Annually - Grievance Communication Equipment, Stakeholder OIPs, if relevant PIU
mechanism, Engagement Meeting
continued

stakeholder
communication (i
needed)
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4. 4Reporting Back to Stakehol ders

The Stakeholder Consultation Meeting was held on 25 July 2025 following the disclosure of the draft Environmental and Social
Management Plan (ESMP) and Stakeholder Engagement Plan (SEP). Based on the feedback received during this meeting, these
documents Wl be finalized and rali scl osed in Turkish on the Kayseri Metr o
(https://www.kayseri.bel.ty/ The project documents will also be made available at the offices of Kayseri Metropolitan
Municipality and Melikgazi Municipality for stakeholder access. Information regarding the grievance mechanism and the
contact details of the Project Implementatidnit (PIU) have been shared with the neighborhood mukhtars located in the
projectbés primary area of influence.

Updates related to the subproject (including news on construction activities and key environmental and social data) will
continue to be published on the Kayseri Metropolitan Municipality website. In addition, detailed information on the Grievance
Mechanismwill remain accessible on the website. The Bobrower (Municipality) is responsible for regularly updating and
maintaining the website.

During the Stakeholder Consultation Meeting, detailed information regarding the grievance mechanism and the contact details
of the Project Implementation Unit (PIU) was shared with stakeholders. In order to support continuous information sharing and
engageent, followup consultation meetings will be organized with relevant stakeholders (e.g., local business owners and
mukhtars) prior to the implementation of construction activities. These meetings will ensure that all affected paries receiv
timely, clear and comprehensive information and have the opportunity to provide feedback

4. 5Fol {Upw Engagement Actions with Concerned St ak

To ensure inclusive and informed participation, folopr meetings will be held with stakeholders who raised concerns during
the Stakeholder Consultation Meetinge¢ Annex-J: Stakeholder Concultation Meet)ngAt these meetings, updated
information will be shared to encourage stakeholders to provide further feedback. These activities will be carriedsbut at lea
one week prior to the commencement of major construction activities or significant project updadégion, the Grievance
Mechanism and the contact details of the Project Implementation Unit (PIU), which were previously presented during the
Stakeholder Consultation Meeting, will be reiterated to ensure that all stakeholders, especially thote hi&ed§fected,

remain wellinformed of the available channels for raising concerns or suggestions throughout the project implementation

5. RESPONSIBILITIES AND RESOURCES FOR
IMPLEMENTING STAKEHOLDER ENGAGEMENT
ACTIVITIES

5. 1llmp |l eme nWmitti on

The PIU is responsiblespmbojmanagimg!| aldi nghasesnohgt herocur
environment al and soci al r i sk Tmhaen aRgleUnetneta m ainndc | sut daekse htohl ed efro |e

@ PI'U Manager

© Senior Civil Engineer

O Master Architect

© Architect

O Civil Engineer

© Public Administrator

O Mast#Mecbfanical Engineer |/ OHS Specialist

©O Environment al Engineer

© Associate Professor of Environment al Engineering

O Soci al Services Specialist

© Landscape Architect

O Agriculturel Engineer
Th®oci al Ser vwiclels ISpaedcitanhe sitmpl ement ati on of the Stakehol de
of consultation activities, recording meeting oBEhgbmesr and
will ensure compliance with e rSypiercamarhd rstirealn argeeq wicrceunpean ti so,n aw h i
risks during the project |lifecycle.
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The PIU will ensure that sufficient budget and r ewsiotuirees ar
are carried out in line with national regulations @nd the V
Stakehol der Engagement and I nformation Disclosure.

Stakeholder communication wil!/l be managed through direct
municipal departments.

PIU Manager

~Seyfi All ULEER / Project and Planning

Technical /Architectural Team

Environmental Experts Social Experts OHS Expert
Samet KURAL / Environmental Engineer -Meh C ocia Engin KAPLAN
(skural@kayseri.bel.tr) Master of Mechanical Engineer / OHS Specialist
Serdar BAK / Environmental Engineer . serl.bel (ekaplan@kayseri.bel.tr)

-Murat BALTACI / Senior Civil Engineer  -Murat UGUR / Civil Engineer

(mbaltaci@kayseri.bel.tr) (mugur @kayseri.bel.tr)
[sbak@k

Dr. Buket ERGIN / Beyza TUNCA / Master Architect -Kirgat BUYUK / Civil Engineer
-Dr. Buket ERG 550
Envi tal E: (gsahin@kayseri.bel.tr) .
[: :T‘m'm-ﬂl i ||:|t ) (btunca@kayseri.bel.tr) (kboyuk@kayseri.bel.tr)
uketcrgin@kayseri.bel.tr)

seref SAHIN / Master Architect -Ofuzhan POSTALLI / Public Administrator

(serefsahin@kayseri.bel.tr) (opostalli@kayseri.bel.tr)

-Ahmet OZASIR / Architect -Osman ASIKUZUNOGLU / Landscape Architect

(acozasir@kayseri.bel.tr) (oasikuzunoglu@kayseri_bel.tr)
-5ebnem DEMIRTAS / Civil Engineer -Yavuz PARIS / Agricultural Engineer
(sdemirtas@kayseri.beltr) (yavuzparis@outlook.com)

-Sedat ERDOGAN / Civil Engineer

(serdogan@kayseri.bel.tr)

Fi gb6XRrojOegtani zati onal Capacity

The PIU is responsible for all phases of the subproject, including environmental and social (E&S) management and stakeholder
engagement, throughout the fm@nstruction, construction, and operation phases.

The overall responsibility for implementing the SEP lies with the PIU ManageiSdtial Services Specialiill coordinate

stakeholder engagement activities, monitor SEP implementation, and lead the documentation process, including meeting
minutes using the template provided AmnexD: Consultation FormAll feedback, comments, and questions raised by
stakeholders will be addressed through the subprojectds gri

Participation in ILBANK Training

As part of capacitpuilding efforts under the CDRC Project, several staff members from the Project Implementation Unit
(PIV) participated in ILBANK's Environmental and Social Management training program. The positions of participating
personnel are as folvs:

- Environmental Engineer

- Social Specialist

- OHS Specialist / Master of Mechanical Engineer
- Architect

- Civil Engineer

These staff members are actively involved in the implementation and monitoring of the Subproject and play a key role in
ensuring alignment with ESMP, LMP, and other environmental and social instruments. Their participation in the training has
further enhaged the institutional capacity of the PIU to meet the requirements of the World Bank Environmental and Social

Standards, particularly ESS1, ESS2, ESS4, and ESS10.
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While the construction contractor will not be responsible for direct stakeholder engagement, the contractor will beaequired
inform communities about disturbances caused by construction works (e.g., road closures, noise). For this fagake, a

Services Specialisvi | | be
grievance mechanism implementation

5. 2Resources

appointed

ThRI Wi | Febponsi ble for
TabstlSEP Budget Tabl e
Budget Categories Remarks

Consultations/ Participatory Plannin
DecisionMaking Meetings

withi

stakehol

n

der

the contractor s

engagémiebilé acti v

Costs

It is planned to use the Assembly H
in Kayseri Metropolitan Municipality
for the public meeting. No budget
required for this.

if applicable.

Project launch meetings - TBD
Provision of translation services f( - If language comprehension proble
stakeholders with language limitation arise among the  participant

interpreters will be provided with th
support of KAYMEK, a company o
Kayseri Metropolitan Municipality.

Provision of transportation fo
stakeholders who may have difficul
accessing stakeholder engagem|
activities

For stakeholders who may ha
difficulty in accessing stakeholdg
engagement activities, it is thought th
transportation can be provided |
vehicles  available  within  th
municipality and there is no need
allocate a separate budget for t
purpose.

Communication Campaignes (Poste
flyers/ Invitations to public/community
meetings/ Project tours for media a
local representatives)

Municipality's promotional signs an
billboards were wused at varioy
locations within the site for projed
promotion,

Since the panels belong to t
municipality, no budget was paid.

Training on  social/environmentg
issues for PIU and contractor staff

TBD

Training on GendeBased Violence
(GBV) for PIU and contractor staff

It will be provided by the Social Expe
of the PIU as part of capacity buildin
efforts within the scope of PIy
trainings

Training of GM committees

These trainings are frequent
delivered to white desk personnel
the municipality. However, subprojed
specific grievance mechanism traini
will also be provided to ensur
consistency with sukprojectspecific
requirements

Suggestion boxes in neighborhood

The grievance mechanism to

implemented under this SEP is bas
on the existing system of Kayse
Metropolitan Municipality (ALO 153,
White Desk, etc.), and has be
adapted to comply with World Ban
ESS10 standards, including provisio|
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for anonymity, documentation, timel
response, and referral  mechanism

GM communication materials

In the existing petition and complai
system, a separate subject heading
be determined for the subproject a
many data such as petition al
complaint statistics will be collecte
under this subject heading.
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5.3 Management functions and responsibilities
The SEP will b e b o eedcd e dnainm gtelme nt sy st em, ensuring that s
managed throughout the project. The PI U, along with the S
i mpl ementation of engaglimeln¢ dctcumentied, fThaeclhedceasdwmanac
and commitment registers, among other tool s.

Tabsl2@esponsi bilities
Responsible Entity Responsibilities Activities

Supervision Consultant

Oversee the implementation of the
SEP and ensure its effectiveness

Monitor stakeholder engagement
activities, provide technical support t
the Pl U, and ens
concerns are addressed.

team, ensuring efficient proje
implementation and coordination of &
unit activities.

Contractor Implement the SEP on the ground aif Carry out community consultations,
address any i ss u({ ensureengagementwith affected
daily operations groups, and respond to any project

related issues raised by stakeholder

PIU Team

PIU Manager Oversee and manage the entire H Responsible for overall project

direction, resource allocation, strateg
planning, and ensuring that all projeq
objectives are met in compliance wit
relevant regulations and stakeholder|
expectations.

Environmental Engineer

Ensure compliance with
environmental regulations

Participate in environmental
consultations, engage stakeholders
environmental concerns, and manag
environmental risk mitigation efforts.

OHS Specialist

Oversee occupational health and
safety issues

Conduct stakeholder consultations o
health and safety concerns, ensure
OHS compliance, and provide
feedback channels for stakeholders
safety measures.

Social Services Specialist

Manage social aspects of the SEP
(coordinate stakeholder engagemen
activities, monitor SEP
implementation, and lead the
documentation process, including
meeting minuteas given inAnnex-D:
Consultation Fornof this SEP)

Engage stakeholders on social issue
(including vulnerable groups), collect
and address concerns, and ensure t
the social impacts are understood ar
mitigated.

Serve as the primary point of contac
for grievances, ensure complaints ar
documented and addressed through
the grievance mechanism.

Civil Engineer

Oversee sitaspecific engagements
handle traffierelated concerns

Ensure that sitspecific concerns
related to project implementation are
communicated effectively with the
local community Consult with
stakeholders regarding traffic
management, disruptions, and
mitigation measures during the

construction phase.

Management |

The manageme
responsi bl e
Wor | d

nvol vement

nt
for

team wil |l
revi
Bamk geliS r ement s .

ensur e

ewi reports,

ng
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Process Documentation, Tracking, and Management
O Stakehol deAl IDartealbeawseen't stakehol der information wil!/ be
database, tracking their coneaermstioemgagement history,
O Commit mentThRegiwsitldr :document all the commitments made ¢
and wil |l be used to track their completion.
© ReporRegwgl:ar progress reports on stakeholder engagement
feedback received, and any adjustments made to the proj
O Grievance TrhAlclkiogrgi eSwanceers: wi | | be | ogged, tracked, and
stakehol ders feel heard and that their concerns are re:¢
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6 GRIEVANCE MECHANISM

6. 1Gri evance Mechanism at National Level
Presidencyds Commhri Pattisonde@erytdbesr Communi cati on Centre (fACKI
compl aint system for Turkish citizens, l egal persons and f

alternative and welknown channel for conveyingeir Projectrelated grievances and feedback directly to state authorities.

WWW.cimer.gov.tr
Call Centre (hotline): 150
Phone number: +90 312 525 55 55
Fax number: +90 0312 473 64 94
Address for Official Letter/ Petition: Republic of T ¢
Mevl| ana Bulvaré No:144 ¢ankaya/ ANKARA
© Mai l addressed to Republic of Te¢rkiye, Directorate of
© Individual applications at the community relations desks at governorates, ministries and district governorates.
Foreigners Communication Center-The For eigners Communication Center (AYKMEI
compl aint system for foreigners. YKMER wi |l | -knewnaharméll abl e t
for conveying their Projeeatelated grievances and feack directly to state authorities.

0000C

©  www.yimer.gov.tr

© Call Centre (hotline): 157

© Phone number: +90 312 5157 11 22

© Fax number: +90 0312 920 06 09

O Address for of ficial Letter/ Petition: Republic of T
¢aml éca Mahall esi 122. Sokak No: 4 Yeni mahall e/ ANKAR/

O Mai l addressed to Republic of Te¢rkiye, Directorate of

© I'ndividual applications at the Republic of T¢rkiye Ge

Subprojecs peci fic grievances received through SupdEdRGrievandte YKMER s
Mechanism through the PIU Social Expert, who will be responsible for reviewing the content, entering the grievance into the
Subprojectdés GM dat abase, -uapratedires.iCoardamationnbgtweenhnational elpanels e d f ol |
subprojeciievel GM will be ensured via official correspondence and tracking through the Grievance Monitoring Table (see
AnnexE: Grievance Database Foym

6. 2Submj ect Level Grievance Mechanism
Managi ng, avoiding, minimizing and effective handling of g
strategy. Experience indicates that significant number of g

be dedior reduced through proactive and consistent engageme
review community <concerns to prevent them from escalating
Mechanism (GM) & pepl Whewitled by Pl Qutblpjecghowminisid & migit o @i, r

construction, and operation phases.
The grievance channels used for applications wil!/ be avail.
Tur ki sh. In case of niead |df bet peroviiarguages, transl at

Compl aint Channels: The contacaddgreepdsl,i melntckces ntumb es wi twhiah &
numbemra,i le address arFd gl aldnd raedsdsi t(isoene, t here is a ' White B
(seieg®&2) e I n addition, the Kayseri Metropolitan Municipality
(skeiegtld) e

Avail able channels for submitting complaints or requests at
O Webshtteps: / / www. kayseri.bel .tr/
O Emakbyseribelediyesi @hs01. kep. tr
©O Phone mumber): 222 89 60
O Whatsapp: 0(552) 153 38 38
O Call :ceAdtoerl 53
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Gri evancGe iflvam:ices submitted through the above channels wil
by the assigned GM whoontiascta preerpsroens e(nGMGH)ve from the Soci al
| mpl ementation Unit (Pl U)

Responsd&rTiemances wi |l be reviewed by the assigned GM Con
acknowl edgment will be provided to the complainant confirm
within 10 wor ki ndg rdeasyosl.utlifont hies parcocpeopstee d, necessary correct
15 working days. | f grievances remain unresolved after 30 w

ti meframes tahr e heel ilgmBeAdN Kwis Gri evance Mechani sm.

Feedback APtos¢epPs of this grievance mechani sm, including r
ar e designed i n full alignment wi t h t he I LBANK

https://www. il bank.gov.tr/ userf.i| eSsu/bSppréocjisefcidc kagiryiee v ar&es i wimle
in accordance with I LBANKG6s standards for registration, tir

6. 3Gri evance Mechanism for Workers
GM for employeess(ygBbpjpeécrcapeéesoondlotand contractor and subc

line with WB ESS2. Il mpl ementati on of the GM for employees
subproject. The Pl U asks cmomtntaagtrorvahoe dmeehapi smdf armpt §
subcontractor s, prior to the start of wor k. Subcontractors
detailed descrignionamde thhec rapil omee

Empl oyees are informed about empl oyee rights, basic occup:
operation at the ti met-doaft et hleiisrt eonip|cooynteanctt. pAai nutps i's provi
bull etinl bprrodessseAd related to the grievance mechanism ar
understand. When a dispute arises regarding employee right:

problem, meet wvefohmalprpybdmerd wesdlout using a complaint mecl

When employees detect a danger and risk regarding occupati

inform the employee representative, occupational safety sp
aboutdamlyies and risk. The employee representative conveys t
and safety board, if any, and to the employer/ empglnoyére s r ¢
eventt tthe problem is not resolved, al l l egal rights are re
contracbat faogbor | evel, through the complaint boxes |l ocate
and occhpattbnahd safety are collected in complaint boxes g
and suggestions collected are carried out in accordance wi

mechani sm.

After the applications are evaluated, in case thetihmminent,
Ministry of Labor and Soci al Security Working Life Commun
Direesordt Labor and KKKUR operating in the province. Wi t F
mechanism is carried out in accordance with the workflow ct
PIlU Team wil |l be available to address grievances related tc
solutions for direct and contracted employees using this i
Pl am will assess grievances and propose solutions for dir
be easily accessible for all project employees.

The PIU Team will be informed about the guide prepared by

harassment ( SEA/ SH) and Gender Based Violence (GBV) cases
SEA/ SH canulctrueraet eofa sci |l ence due to negative reactions by
Abuse/ Sexual Violence should be separated, and the releva
Exploitation and Abntsiedseshall &i beepaed Bwbtconfidentiality
protect the victim and prevent the disclosure of confident

authorities dealingwwthhsgrchemahtessswouhdcdebdli dentiality
Grievances, requests, suggestions, and opinions of publ i c
assignelWobyowBeb. All grievances are reviewed to be classifi
or lhfbta complaint is not considered appropriate to investioc
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an explanation wil!/| be provided to the owner of the compl ai
Suborrower are evaluated and forwarded to the relevant unit

andveéronment al requirements which are identified in ESMP al
mai |l st, 6 d@aeemeeti ngs/ communications anGMGRibl ISiget acent akte nw
compl ai nawmof2) wwbhking days following registration in order
resolution to grievance. The development of the regsolution
wi || be i nfor meldo gayb ofuotl Itohwee dme tEhvoedroy request must be evaluat
and impartiality.

The resolution proposals are communicated to the compl ainar
by the compbarowet, wbBub address and take corrective acti on:

The grievances coUbgjcacetd srheagualrdGbnege t ehcec e &-&d e P& komvmi-edxe d i n
C.Grievance Submdsgsihem REdhrem should be regifsnneBx@di @ wmantchee Gr

Databa3e Boimvance registration forms wild/l be senRl UWUo the
Teaowr E&S Specialist of Contractor) on the same day (i f po
wor king days after the complaint is received, a notificat]

compl aintebasvbdeand being evaluated.

The process will be foll owed (Ghi e wlgacihoen gGroire vnagnnched: xDma t(asbeaes
Gri evance DamnAnbnaEsxer iFeowam c eMoria oki)mg TRer Ml U Team wi |l | al so
grievance register to be created within the scope of the P
Expert. The Grievance Moni toring Tabl e wddtte iofcl ucke eicptm
compl aint/ suggestion, date and method of feedback to compl
rejected) and explanations of that <current sietdubaatciko nd a(tleisk.e
Grievances from contractors and subcontractors wil/l be for\
by GMCP using grievance registration forms. On the same da)

data entry of the Grievance Register and Grievance Databas:e

Within this period, relevant responsible parties to manage
ti mes and all the communicati on Guiildv anec er EDwhnmgississi@en t he Gl
Grievance SubmiAsfstiean tFhoer mompl eti on of the i mplementation o
complaint is closed or eliminated, the complainant will be

Grievances are closed within thirty (30) working deys from
Compl ai nant . I f grievances are not resolved within thirty
reparted

After the complaint is resolved and the result is communi cza
signatures and cl oses Grhe veaanmlo e&Crmmis s rfiid via nncge odilto stihreg For

| f the resolution is not accepted, it wi || be recoensi der ed
responsible for combining, monitoring and reporting the nu
projAédt t hese data wildl be compiled by the PIU to be report

If the PIU is unable to reeomveorssuaoesvehattaonswi QUi bkl get
informed about the propos-epd obrtbhrcsigaetnohi ahtandt hber €qgueé

unable to resolve a specific issue raised through itthe gri e\
wi || provide a detailed explanation/justification as to wfF
expanation of how the applicant can proceed with the compl a

A Worker Grievance Mechanism (GM) has been established in line with the World Bank (WB) Environmental and Social
Standards (ESS2) for all workers directly employed in the project, as well as contractor and subcontractor workers.

This mechanism will be implemented throughout the project's financial lifecycle. Contractors and subcontractors are also
responsible for developing and applying their own GM for their workforce. Additionally, subcontractors must prepare labor
management pcedures to explain workers' access to the GM in detail.
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All workers will be informed about their basic labor rights, occupational health and safety (OHS), and the operatiollof the G
during recruitment. Updated contact details will be available in worker handbooks and on notice boards. The GM will be
communicagd in languages that workers can understand.

Workers will be informed about their rights and obligations under their employment contracts. Regular training sessions will
be held to raise awareness about occupational health and safety measures.

If workers notice a risk or hazard due to missing OHS measures, they should report it to a worker representative, OHS expert,
or workplace doctor. Representatives will take the issue to the OHS Committee (if available) or directly to the employer
represerdtive for review.

If the issue is not resolved, workers may submit their complaints through GM contact points or workplace complaint boxes.
Compl aints can also be reported to the Ministry of Labor
Directorates.

The feedbacks and grievances will be classified based on their severity, frequency and more importantly sensitivitgs Categori
of grievances, descriptions and the responsible parties are presentedseelbable6-1).

Table6-1. Classification of Complaint

Project Related Complaint

Category Description Responsible Party
Level 1 When an answer can be provided immediately and/or GMCP and | GMCP
Team are already working on a resolution 1 PIU Team
Level 2 One off grit_evance that will not affect the project schedule or will not al 1 GMCP
the reputation of ILBANK and the World Bank 9 PIU Team
1 GMCP
T PIU Team
Level 3 Repeated, extensive.and higfofile grievances that may jeopardize { § ILBANK PMU
Project or the reputation 6fBANK and/or WB 1 External Expert (wher
required) appointed b
World Bank
Category Description Responsible Party
When an answer can be provided immediately and/or GMCP | GMCP
Level 1 Contractor Community Engagement Officers are already working {{ PIU Team
resolution
I PIU Team
Level 2 Repeated, extensive_and higtofile grievances that may jeopardize t E ;i:rﬁ; P,\gr;l;?m(wher
Project or the reputation dhe Bank . )
required) appointed b
World Bank

* Where possible, a third party and a representative of the complainants can be involved between the responsible parties to
increase the likelihood of finding balanced and fair solutions to the satisfaction of all parties.

Each institution within the complaint groups is responsible for recording/following up their requests and their dedigrations
creating a central complaint database and giving each applicant a separate registration number. Apart from the means of
Grievan@ Mechanism presented by tBeibborroweras mentioned above, If any internal and external stakeholders and
affected groups are not satisfied with the solutions offered by the E&S Team or have requests forlevieigtrgslanation,
grievances / requestsuggestions can be shared at the contact addresses given below.
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ILBANK has established a transparent and comprehensive GM in September 2021 in order to receive, evaluate and address
grievances pertaining to every international project it finances,upadted the mechanism in October 2023 to further
strengthen its accessibility, transparency, and alignment with international standards. The relevant mechanism wiébe in pla
during the course of treubpoject.

ILBANK includes several uptake channels for its GM.:

Web site: https://www.ilbank.gov.tr/form/bilgiedinmeuluslararasi

E-mail: bilgiuidb@ilbank.gov.tr and etikuidb@ilbank.gov.tr

Phone number: +90 0312 508 79 79

Address for Official Letter / Petition: ILBANK Department of International Relations, GRM Team (letters must be
marked as personal or confideniafmniyet Mahallesi Hipodrom Cadded$o:9/22 Merkez Ankara R Blok Kat:26
PK.06330 Yenimahalle / ANKARA

00O0C

The project will handle complaints related @@ndefBased Violence (GBV), Sexual Exploitation and Abuse (SEA), and
Sexual Harassment (SMjjth sensitivity.

These cases will be managed confidentially, ensuring the safety of the affected person and following ethical prinaples. Sinc
social pressures may prevent victims from reporting, the GM is designed to allow safe and secure reporting.

Relevant authorities will be informed of such cases, and an independent process will be followed. The identity of the affecte
person will be protected, and measures will be taken to prevent secondary victimization.

All complaints will be recorded through th@rievance Databasand Grievance Tracking Form§he validity and project
relevance of complaints will be assessed, and a justified response will be provided to the complainant.

Complaints can be submitted via phone, email,-fadace communication, the project website, or complaint boxes. GM
contact points will inform complainants about the process witQiworking days

All complaints will be regularly reported and monitored by relevant unitsPTbject Implementatiobdnit (P1U) will prepare
a monthly report on received, resolved, and pending complaints to track progress.

Complaints will be recorded usin@rievance Closure Formand Tracking Tables and outcomes will be shared with
complainants. If a complaint is not resolved witBhworking daysthe complainant will be informed about the reasons and
alternative solutions.

The PIU will definelong-term corrective actionfor unresolved complaints and ensure folopt If a complaint remains
unresolved through the GM, the complainant will receive guidance on how to escalate the issue to external authoritie
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7. MONITORING AND REPORTING

7. 1Summary of how SEP I mplementation will be Mo
The Stakehol der mphngangemant oRl avn | | be mon tored throughout
and World Bank standards. The report ng process s essent

stakehol der part ¢ pat on.

A comprehensive reporting structure, as outlined ia b7-1e will be followed to document project activities, track the
grievance mechanism (GM), and assess the effectiveness of stakeholder engagement efforts.

Tab7hl®e porting Process Requirements and Distribution of Rol e

Responsible Party Roles & Responsibility

Pl U Ensure SEP integration into all
handling and stakeholder consult at

Construction Sup|Oversee i mplemesnittae, omowift SrEPGMnNe
progress to Pl U.

Contractor Coll ect grievances and feedback,
ensure compliance with SEP during

7.2Grievance Monitoring & Reporting to | LBANK

Stakeholder feedback and grievances will be systematically tracked and reported to ILBANK through the following process:

© Grievance Collection and Tracking:
- Frequency:Monthly reporting by the Contractor/Swmtractor, Construction Supervision Consultant, and
PIU Team.
- Key Information:Number of grievances received, resolved grievances, gender distribution, and grievance
response times.
- Methods of Reporting:Grievance Database, Grievance Register, and Monitoring Thbleedback will
be reviewed and analyzed to identify trends, recurring issues, and satisfaction levels.

O Grievance Monitoring: The Supervision Consultant will monitor and evaluate the grievance mechanism's
performance, ensuring it operates according to SEP principles and targets. Monthly summaries of the GM
performance will be provided to the PIU and ILBANK.

© Stakeholder Engagement Reporting: A quarterly summary of stakeholder engagement activities will be published on
the Subborrower website. This will include statistical analysis and qualitative insights, ensuring transparency.
Personal information will be anonymized in accordance with data protection laws.

© Performance Indicators:

- Monitoring:Key performance indicators (KPIs), including the number of grievances, resolution times, and
satisfaction levels, will be tracked and reported in Environmental and Social Monitoring Reports (ESMRS).

- ESMR Reporting:Quarterly reports to the World Bank will include a detailed breakdown of grievances,
requests, suggestions, and the effectiveness of the engagement processes.

The Grievance Mechanism will be continuously evaluated and adjusted based on feedback, ensuring it remains responsive to
community concerns arsiitproject challenges.
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Annex-A: Key Informant Interview Form

Paydakén Adé / Kurum Adé:
St hol der Name / Inst t

QD
>
o

Kl et Kk mCBntgcteitnfofmat

Proje hakkéenda b 1Ig d¢ze
Level of knowledge about
Projen n ol umlu Petsk tl ere

the project:

Projen n olumsuzNeg&t | ee

the project:

Ana ge- m kayMWhjagnézs r1yedHn

source of | vel hood?

Bu projen n s z n veya Kku

faal yetler ¢szer nde b or
naséew?2 1 /th s project hav
nst tut onds econom c ac
Proje neden yle gel r vey

o

r musunuz? EJer ¢
em al é&nnac éyncdu °are

dekeney
veya °n

I

any |l oss of ncome or |
what k nd of support or n
hel pful ?

Bu projen n hayata ge- r
ne te¢r avantajWhat shjhaya
could th s project br ng
Projen n -evredek Kl et mn
iczer ndek etk s n nde @ |
do you evaluate the proje
bus nesses, res dences, a
Projen n uygul ama akamas §
sonra yakanab | ecek /WHats é
potent al ssues m ght ar
after the complet on of t
Bu sorunlara kar ké&/Dneroul
any recommendat ons to ad
chall enges?
Ger b | d r ml er n z |, K

Il et Kk m kanal | a(rTeenléedtosrt,
mob | uygul ama, y¢é¢z yéze
Wh c¢ch commun cat on chann
subm tt ng f eedb(aRchko noer, ceg
mob | e apptdHheat mepetfags,
Proje s¢rec nde d¢gzenl b
m s rWoa? d/ you | ke to redq
the project?

Hang sekl ékla b | g |l end
eder sHowz?rkequently woul d
nf ormat on?

Proje | e Il g | ekl emek
°ner n zDwayouwmélave any a
suggest ons regard ng the
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Stakeholder / Date /

Annex-B: Details of Interviews

Place

Remarks from the interviews

The neighborhood has a population of approximately 5,900. According to the mukhtar, the population has increased aviivaheaasdue to the rise |

Mukhtar of employment opportunities. The main source of livelihood in the neighborhood isdilaeemploymat in regular wagearning jobs.
Tacettinveli The mukhtar also identified several vulnerable groups within the neighborhood:
Neighborhood / 1 100 individuals with chronic ilinesses,
12.02.2025 1 300 persons with disabilities,
Office 1 250 elderly individuals over the age of 65,
2,000 children,
9 150 Syrian migrant households,
1 250 households dependent on state or private assistance,
1 and 1,000 unemployed individuals.
The mukhtar emphasized that the subproject is particularly needed in the neighborhood due to traffic congestion, especgekdours when workers retu
home. No complaints or objections have been raised regardisghreject.
The neighborhood has a population of approximately 10,000. The main sources of livelihood aseamalhdes (local shopkeepers) and employment ir
Muk ht ar o f | industrial sector.
Neighborhood / According to the mukhtar, the area has become a destinationrtigiation due to increasing job opportunities, resulting in a growing population and
12.02. 2025 | density. The mukhtar emphasized that the subproject is necessary to address the challenigeshiopegulation growth.
Office Identified vulnerable groups in the neighborhood include:

91 15 individuals with chronic illnessegersons with disabilities,
15 elderly individuals over the age of 65,
2,000 children,
15 migrant households,
125 lowincome households,
1 and 30 unemployed individuals.
No objections or concerns regarding shproject were reported during the consultation.

= —a —a —a

Mukhtar of Hunat

12.

Neighborhood /
02.2025
Office

The neighborhood has a population of approximately 3,800. The main sources of livelihood are retirement pensions aond wagertiihg to the mukhtar, th
population has declined over the past five years, mainly due to poor housing conditionsapgrtiatdated infrastructure in residential buildings.
Identified vulnerable groups in the neighborhood include:

f 1,000 individuals with chronic illnesses,

1 50 persons with disabilities,

53



2,500 elderly individuals over the age of 65,
150 children,

15 migrant residents,

150 lowincome households,

and 100 unemployed individuals.

The mukhtar stated that ttsitproject is necessary due to existing traffic congestion in the area and also expressed satisfaction with Kayseri Mg
Municipalityés communication channel s.

= =4 —a -—a -2

Mukhtar of Esenyurt
Neighborhood /

14.05.2025 / Telephone

Interview

The neighborhood has a population of approximately 30,000 people. The main source of livelihood is employment in thlesiectostri
According to the Muhtar, the area has become a migrant destination due to increased job opportunities, which hasteds$e anpopulation and higher dens
The Mukhtar emphasized that the subproject is necessary to address the challengestpisseodwation growth.
The vulnerable groups identified in the neighborhood are as follows:
300 individuals with chronic diseases,
200 people with disabilities,
1500 elderly people over 65 years of age,
5,000 children,
migrant households,
100 lowincome households,
1 and 50 unemployed individuals.
During the consultation, it was emphasized that thepsaject is expected to have negative impacts such as traffic, dust and noise during the constructi
but these impacts are not permanent and the benefits of tpecjabt are high.

= =4 —a —a —a

Mukhtar of Battalgazi
Neighborhood /

The neighborhood has a population of approximately 21,000. The main sources of livelihood are employment in the orgatrizbdoneé and smadicale trade
Identified vulnerable groups include:
300 individuals with chronic ilinesses,

26.03.2025 / Telephong 1 200 persons with disabilities,
Interview 91 200 elderly individuals over the age of 65,3,000 children,

1 100 migrant residents,
f 1,000 lowincome households,
1 and 300 unemployed individuals.

The mukhtar emphasized that thaproject is necessary due to both high population and traffic density in the area. It was also recommended that er

opportunities created by tiselkproject prioritize local residents.

The neighborhood has a population of approximately 12,000. The main sources of livelihood aseaettde and public sector employment.

Muk ht ar o f | Identified vulnerable groups include:
Neighborhood / 1 25 individuals with chronic ilinesses,

1 700 elderly individuals over the age of 65,
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27.03.2025 / Telephone
Interview

1 3,000 children,

1 10 persons with disabilities,

f and 15 lowincome households.
Thesulproject is considered necessary for the neighborhood. Although there were concerns about temporary road restrictiaisditiveashese issues coy
be resolved through the use of alternative routes.

Al tunt ak 1
12.02.2025 / Shop

Al tunt ak Tekst i F2Junttiondairtt, stated éhat i had directly bbserviéd the traffic congestion in the area and consisig@ajbet necessary
However, it emphasized the importance of ensuring proper information disclosure regardingtbgect.

Mega Market /
12.02.2025 / Market

Mega Market is a local business located within the impact aréanction PoinK-2 (seeFigure1-3). It was noted that traffic congestion is particularly inte
during evening peak hours, and théproject is therefore considered necessary.

During the consultation, special attention was given to whether there were any concerns regarding potential loss dfdivétigdbe construction phase. Wh
concerns were raised about dust, noise, and other constrreloed disturbances, no sgiecconcerns about livelihood loss were expressed.

kahmar Rent
12.02.2025 / Shop

kahmar Rent A Ca-8Junctionomt statbd thattkeprojechneay nét be entirely necessary, as traffic congestion primarily occurs dugn
peak hours. The business expressed concerns about potential dust and noise disturlrantiee danstruction phase. Information was provided regardin
mitigation measures that will be implemented to minimize such impacts.

kahmar Pat
12.02.2025 / Shop

kahmar Pat i sser i3dunctidn®ang stated that eafic cortgéstion ik the area is very high and that road access is particularly limitedt®
Thesutproject is considered necessary; however, concerns were raised regarding potential dust and noise impacts duringtite gbaséuc

Duru Butcher /
12.02.2025 / Shop

Duru Butcher, located near the3Junction Point, noted heavy traffic congestion especially after 5 PM. While there were concerns about dust and nd
construction, these were not seen as{tamnm issues, and ttsitproject was viewed positively overall.

Mur at Kan
Science and Art Center
/12.02.2025 Center

Administration Office

Center, located near theZXJunction Point, reported severe traffic congestion, particularly due to high student density and frequent parerg sigipsojEict is
considered necessary to improve traffic conditions in the area.

Recep Tayyi
National Garden/
12.02.2025/
Management Office

National Gardenlocated near the H Junction Point, experiences heavy traffic during evening peak hours, weekends, and especially in the summer s
sulproject was considered beneficial for reducing traffic congestion and contributing to the national economy.

Principal of Merkez
Vocational and

Technical Anatolian

The school located near theIJunction Point expressed concerns thasthproject roads may restrict access to the school entrance. Red@ed information
and grievance mechanisms were shared, and the school inquired whether alternative routing options were possible iy &affiexisigestion in the area.
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High School /
12.02.2025 School
Administration Office

Anadolu College
Primary and
Secondary School /
27.03.2025 / Telephone
Interview

The school located near the3Junction Point stated that thatproject is absolutely necessary due to severe traffic congestion in the area. It was emphag
classes start at 9:00 AM, but many students arrive late because of traffic delays affecting school buses and indipmitadrariBhe school expreskssupport
for thesulproject as a solution to this ongoing issue.

Private Landowners
(Parcels 664/176,
664/178, 664/179,

664/181) / 12.02.2026

28.03.2025 / Fac#o-

face and Telephone

Interviews

A total of 28 private landowners were consulted as part of the land acquisition gfodesshrough faceo-face meetings and 15 via telephone. All consu
owners confirmed that they had received their compensation payments in full. No cases of edmptaciement or loss of livelihood were reported during
following the consultations.

The land acquisition was carried out throygtutial expropriation. For further details, please refer to the Land Acquisition Status section of the Environme|
Social Management Plan (ESMP).
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Annex-C: Grievance Submission Form

GRIEVANCE SUBMISSION FORM

Filled by:

Date:

Subject of the Meeting:

Reference No:

1. MEETING INFORMATION

Name Surname:

Form of Communication

ID Number Telephone D

Phone: Face to Face D

Address: Website/ E-mail D

E-mail: Other D
Stakeholder Group

O [or "

2. MEETING DETAILS

Questions about the project:

Project concerns/feedback:

Responses to the views
expressed above:
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Annex-D: Consultation Form

Public Consultation Stakeholder - . .
Form (Name-Surname) Date Place Opinions and Suggestions Signature
(Institution/Position)
Muk htTacettinvell2.02. 2 Muhktar o6 Concerns on road closures, sudg
Nei ghbor hood
Muk htGgrl t epe Neil2.02. 2 Muhktar 6Want s arly warning on constru
opportunities.
Mu k h-tHaam at Nei gt12. 02. 2 Muhktar 68Shared that intersection is cr
Muk h-tEarenk®y Neij27.02. 2 Phone (Noted eneral support; emphasi
Muk h-tBart t al gazi [26. 03. 2 Phone (QRequested updates through mukH
Nei ghbor hood
Pri ncMepaklez Vocil2.02.2 School|lRequested access to be maintai
Technical Hi gh Admi ni st
Oof fice
DiredMuomat Kantgl2.02.2 Centerl[Emphasi zed need for safety nes
and Art Center Admi ni st
Oof fice
Admi ni §Reatpomgl2. 02. 2 ManagemRequested clear communication
Er doNeatni onal Ga Oof fice
Pri ncAinpadlol u Co(27.03. 2| Phone I nConcer on morning traffic,; reg
10. OwneMega Market|12.02. 2 Mar ket{Concer on dust/noise, but no
11. Ownekrahmar Rent|12.02. 2 Shop Requested continuous access tdg
12. Ownekahmar Pati|l2.02.2 Shop No concerns, wants timely infgd
13. OwneDuru Butche|12.02. 2 Shop Suggested signage during mater
14. OwneAl tuntak Te|l2.02.2 Shop Expected local hiring for mingd
15.
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Annex-E: Grievance Database Form

Communic Status of
Stakeholde . :
ation Grievance

r Type .
Channel . Corrective (Open /
((ZAGET) (Phone / Subject of Action Under Date of

OIPs / Grievance Closure

Date of Name of the

Grievan Complainant
(o] (Optional) Email / In- Proposed  Review /

Vulnerable

)

person / Closed /
Other) Rejected)

Remarks /
Follow-up
Action
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Monitoring Form

ing-

Track

Grievance
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Annex-G: Grievance Closing Form

GRIEVANCE CLOSING FORM

Complaint Closing Number:

Identification of immediate action to be
taken:

Long-term action (if necessary):

Is compensation necessary? [1Yes [1No

SOLUTION PROCESS AND CONTROL OF THE DECISION

Stages of the Resolution Process :Enr:tjitutig]ate and  Responsib
1.
2.
3.
4.
5.

COMPENSATION AND FINAL STAGES: This part will be filled in and signed by the complainant after she/he receives
the compensation fee and her/his complaint is resolved.

Notes:
[Name Surname and Signature]

Date: [/ |/
The complainant:
Representative of the Responsible Institution/Company

[Title-NameSurname and Signater
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Annex-H: Consultation Photos

Photos of Consultation by POSEIDON
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Photos of Consultation by Kayseri Metropolitan Municipality
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Annex-J: Stakeholder Concultation Meeting

Presented bel ow.
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1. STAKEHOLDER CONSULTATION MEETING

Kartal Intersection and Link Roads Construction Project of Kayseri Metropdlitaricipality will be financed
under T¢rkiye Climate and Disaster Resilient Cities (

The Environmental and Social Management Plan (ESMP), Stakeholder Engagement Plan (SEP), Labor
Management Plan (LMP), Traffic Management Plan (TMP), Contractor Management Plan (CMP) and Cultural
Heritage Management Pl an (CHMP) i hawecbedanpe ewat bdl
Environmental and Social Management System (ESMS) and WB ESF including applicable Environmental and
Social Standards (ESSs), World Bank Group (WBG) General Environment Health and Safety (EHS) Guidelines

and Industry Sector Gudl i ne s, and the national |l egislation in f
following the finalization of the ESMP, a Stakeholder Consultation Meeting was held on 25 July 2025 at 14.00

hour. Prior to the Stakeholder Consultation Meeting (SCK8yseri Metropolitan Municipality conducted

outreach activities to inform stakeholders about the meeting. In this context, neighborhood mukhtars and business
owners within the suproject area were directly contacted, and informational brochures regtirdipmpject and

the meeting details were distributed. The meeting lasted for 90 minutes and ended at 15:30, with the participation

of 60 people, including 16 women.

During the meeting, the participants were informed about the scope of the project, the planned route, the
environmental and social impacts, and the measures planned to address these impacts.

During the questiomndanswer session of the meeting, various questions were raised by a student from Hacettepe
University, neighborhood headmen, and local residents regarding access to Kartal Intersection, entry to the mosque
area, alternative routes,gject duration, the impact on local businesses, and bicycle paths. Representatives from
the Department of Survey and Projects explained that vehicles coming from the direction of the square can proceed
toward the Organized Industrial Zone and make-trd before reaching the intersection to reach their desired
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destination. Access to the mosque area wil!/ be provi
National Garden and through tunnel connections. It was emphasized that temporary traffic arrangements would

aim to minimize inconvenience to businesaead residents, and necessary safety measures would be implemented

on temporary routes. Additionally, it was stated that the project is being carried out within the framework of World

Bank procedures, that the tender is planned to be announced by tig¢rengear, and that construction in directly

affected areas is expected to be completed within approximately 8 months. Participants also expressed their
expectations for clear communication and transparency throughout the process, especially regardirngeths

of local businesses.

This MoM contains details of SCM's announcement, questions from stakeholders, and answers.

1.1. Question & Answer Session

In this subsection, the opinions, requests and questions of the participants and the relevant answers received during
the Stakeholder Consultation Meeting have been presented. The details are as follows:

Question 1:

Hacettepe University Student | couldn'tsee a connection in the current route directions for vehicles coming
from the square side and wanting to go towards Hulusi Akar Boulevard or the airport direction. Will there be such
a connection via the Kartal Intersection?

Answer 1:

Head of Surveys and Projects DepartmentNormally, vehicles coming from the square area can continue to the
right towards the Organized Industrial Zone, maketarnd there, and proceed to their desired direction.

Student (continued):

| see, so will this be at the next intersection?

Answer:

No, the Uturn can be made before reaching that intersection.

Student (continued):

Will there be any issues for vehicles coming from the direction of Talas Boulevard or the airport if they want to
reach Kartal Mosque?

Answer:
There wil/ be no i ssues. Vehicles can come from Must a
and pass through to the Esenyurt direction. After exi

Garden and the mosque ateaated on the left side.
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Student (continued):

A vehicle coming from Talas direction towards Kartal Intersectiorcaarently enter through the right gate of the
Nationdés Garden after passing the Spor A.k. facility.
has to go as far as Erciyes University. Is there a connection road planned for this?

Answer:

Once the Kartal Intersection is completed, an arrangement will be made to allow both access to the bus stops and
turning back from the current road. It will no longer be necessary to go all the way to Erciyes University for a U
turn. These connections wile clarified in the upcoming phases.

Question 2:
President of Kayseri Branch of the Turkish Red Crescentlt previously held managerial positions at Melikgazi
Municipality and KASKK. I am an | SO 9000 Quality, En\y

We wish for the project to be realized as soon as possible. | would like to thank everyonedinwten will the
project start and when will it be completed? | believe it will add value to Kayseri once finished. Accidents will
decrease, and the city's needs will be better met.

Answer 2:

Head of Survey and Projects DepartmentThank you. Since our process is carried out with a World Bank loan,
certain procedures are required. This meeting is also a part of that process. After the loan agreement is signed, we
began preparations for the tender in the formats approved by the B&mld Once the project designs are
completed, there will be a review and correction phase, if necessary. Our goal is to announce the tender by the end
of this year. Since the tender process will be subject to the World Bank's criteria and objectionresodieu

timeline may be affected by external factors. Afterward, we plan to swiftly begin construction and complete the
work in a way that minimizes impact on the public

Question 3:

Resident of Tacettinveli: After the procedures are completed, what is the estimated duration of the construction
phase?

Answer 3:

Head of Survey and Projects DepartmentWe estimate that the period during which the public will be directly
affected will be around 8 months. Of course, unforeseen circumstances may arise during this time. This is the
planned duration under normal conditions.

Clarification Note:

As stated in the Environmental and Social Management Plan (ESMP), the total construction period of the
subproject is planned as 18 months. However, thBth duration mentioned in this meeting refers specifically

to the critical period during which locabmmunities will experience the most significant direct impacts (e.g., road
closures, dust, noise). This was clarified by the Head of the Department of Survey and Projects in Answer 7, where
it was stated that:
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AThe entire project wi || not be completed in 8 mon
nei ghborhoodés access is planned to be completed with

This distinction aims to clarify that while the entire project continues over 18 months, intense construction impacts
affecting residents are expected to be limited to an approximatalyngh window.

Question 4:
Resident of Esenyurt NeighborhoodA large mosque is also planned to be built along with the Recep Tayyip
Erdojan National Garden. I f these two processes overl

regarding access to and from the mosque?

Answer 4:

Head of Survey and Projects DepartmentAccess to the mosque area will be possible via the entrance gate

|l ocated on the Esenyurt side of the Recep Tayyip Erd:¢
will enable safe pedestrian access. Tunnel connections from the square arteearehions will provide access

points on the left side. Necessary studies are ongoing in this regard.

Question 5:

Business Owner in the Project Impact AreaDuring the project implementation period, will one lane of the
road in front of us remain open, or will the road be completely closed to traffic?

Answer 5:

Head of Survey and Projects Departmentin that area, we aim to keep at least one lane open to maintain
access for both shopkeepers and the public. This does not mean it will be continuously open, bulaasingle
traffic flow is planned whenever possible.

Business Owner (continued):
What will happen to those negatively affected? We also have a business. How will you support us?

Answer:
We will work in a way that maintains access without fully closing the road. Of course, some people may avoid the
area due to the construction, but our main goal is to keep this period as short as possible and minimize disruption.

Business Owner (continued):
Will the side streets in the back be used as alternative routes?

Answer:
Yes, the backstreets will be used as-a@g alternative routes, and access to these roads will be provided.

Business Owner (continued):
Will the construction on this road last approximately 8 months?
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Answer:

It is difficult to give an exact timeframe at this point. However, once the contractor is selected, the sections
affecting traffic flow will be prioritized and opened to traffic as soon as possible. Work on the connection roads
will continue afterward.

Business Owner (continued):

As tradespeople earning our daily bread, we hope shopkeepers will be prioritized. Please ensure we are not
negatively affected.

Answer:
We value mutual communication on this matter. All necessary measures will be taken to prevent inconvenience to
shopkeepers.

Question 6:

Muhtar of Tacettinveli Neighborhood: Will road safety measures be taken on temporary routes?

Answer 6:

Head of Survey and Projects Department¥Yes, as part of the project, the necessary measures will be taken to
ensure both traffic and pedestrian safety on temporary routes. In particular, for the temporary route to be
established next to Recep Tayyi p Ereahsuijed with Kaygseri on a l
Metropolitan Municipality Transportation Department, and appropriate traffic management practices will be
developed. Detailed information on the matter will also be sent to youmile

Question 7:

Muhtar of G¢lt e BiecetNieisaldrggacrath ®o ¢pir oj ect I dondt think
months.

Answer 7:

Head of Survey and Projects DepartmentThe entire project will not be completed in 8 months. However, the
section that directly affects your neighborhood's access is planned to be completed within 8 months.

Question 8:
Muhtar of Esenyurt Neighborhood: Will the residential buildings in Kartal Site be affected by this project?

Answer 8:

Head of Survey and Projects DepartmentThere will be no physicdhtervention in the residences located in
Kartal Site. Previously, there was only an issue related to property ownership, and this matter was resolved through
mutual agreement with the rightful owners.
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Question 9:

Resident of Kazé mka rCauldeduiproviddieforrgatiom about theobicycle paths included
in the project?

Answer 9:

Head of Survey and Projects DepartmentAs stated in the presentation, sloped paths will be created in the
pedestrian underpasses to allow for bicycle access. Irespaiipped areas, elevators large enough to accommodate
bicycles will be installed. This way, bicycle users will also be abtedss safely and conveniently.
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2. Participants List

Katilima Listesi
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3. Stakeholder ConsultationMeeting (SCM) Announcements on Local and National
Newspapers and Kayseri Metropolitan Municipality Official Website &
Announcement Brochure of the Project Distributed at the SCM

Announcement of Kayseri Metropolitan Municipality Official Website

34 2 ANASAYFA + KAYSERI BUYUKSEHIR BELEDIYESI + HABERLER : HIZMETLER + PROJELER - JHALELER « KESFEDIN « ILETISIM

“KARTAL KAVSAGI VE BAGLANTI YOLLARI iNSAATI PROJESI HALKIN KATILIMI TOPLANTISI DUYURUSU

Kartal Kavsag ve Baglant: Yollan ingaati Projesi Halkn Katlimi Toplantisi Duyurusu

Kartal Kavsagi ve Baglanti Yollari insaati Projesi Halkin
Katilimi Toplantisi Duyurusu

DUYURU

Halkin Katilim Toplantisi

Diinya Bankasi tarafindan finanse edilerek iller Bankasi A.S. (ILBANK) araciligiyla yiriitilen “iklim ve Afetlere Dayanikli Sehirler (IADS) Projesi” kapsaminda Kayseri
Buyiiksehir Belediyesi tarafindan "Kartal Kavsagi ve Baglanti Yollari insaati Projesi” yapilmasi planlanmaktadir. Soz konusu alt proje icin asagida belirtilen tarih ve
saatte halki bilgilendirmek, gorus ve 6nerilerini almak icin “Halkin Katiimi Toplantisi” yapilacaktir.

Alt proje kapsaminda cevresel ve sosyal etkiler olusabileceginden, bu etkilerin yonetimi amaciyla alt proje’ye 6zel Cevresel ve Sosyal Yonetim Plani (CSYP) ile
Paydas Katilim Plani (PKP) hazirlanmistir. S6z konusu planlar, Kayseri Biyiiksehir Belediyesi'nin internet sitesinde kamuoyunun erisimine sunulmustur
( https://www.kayseri.bel.tr/)

Halkimiza saygi ile duyurulur.

Toplanti Yeri: Kayseri Buylksehir Belediyesi-Belediye Meclis Salonu

Toplanti Yerinin Adresi: Sahabiye Mahallesi Mustafa Kemal Pasa Bulvar No:15 Kocasinan/KAYSERI
Toplanti Tarihi: 25.07.2025

Toplanti Saati: 14:00

Proje Sahibi: Kayseri Buyuksehir Belediyesi
Tel: 0(352) 222 89 60
Web: https://www.kayseri.bel.tr/

Cevresel ve Sosyal Yonetim Planlarini Hazirlayan Kurulus:
POSEIDON Cevre Sosyal Danismanlik Mih. Tic. Ltd. Sti.
Tel: +90 (312) 486 01 06

Web: https://poseidondanismanlik.com.tr/tr

e-posta: info@posediondanismanlik.com.tr
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Announcement of Local and National Newspapers:

National Newspaper
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Announcement Brochure of Project
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CEVRESEL VE SOSYAL ETKILERI
AZALTMA ONLEMLERI
VE |ZLEME

Projelerin stresi boyunca olusabilecek ¢cevresel ve sosyal
etkilerin dnlenmesi/en aza indiriimesi i¢in asadidaki alt
yonetim planlan hazirlanacaktir:

> Trafik Yonetim Plan
> |sgtict Yonetim Plani
> Kaitarel Miras Yonetim Plani
> Yaklenici Yonetim Plani

PAYDAS KATILIMIVE
SIKAYET MEKANIZMASI

Alt projeye iliskin bilgi paylasimim saglamak amaciyla alt
proje icin Paydas Katiim Plani hazirlanmis ve halkin goras,
dneri ve sikayetlerini iletebilecedi bir Sikayet Mekanizmasi

olusturulmustur. Basvurular hizli ve dzenli sekilde

degerlendirilir.

Bu mekanizmanin uygulanmasindan Kayseri BlyUksehir
Belediyesi sorumiudur, Brostrdeki iletisim kanallan dilek,
sikayet ve onerileri iletmek icin kullanilabilir.

Slkayet/dilek/onerller Igin lletisim kanallar:
KBB'nin Web Sitesi:
www.kayseri.bel.tr
KBB'nin kep adresi: kayseribelediyesi@hs0lkep.tr
Cadr Merkezi: 153

KBB'nin Telefon Numarask:
Santral: 0(352) 222 89 60
Whatsapp: 0(552) 153 38 38

Resmi Yazi/Dilekce icin KBB'nin Adresi: Sahabiye
Mah. Mustafa Kemal Pasa Bul. No:15
Kocasinan / KAYSERI

ILLER BANKASI A.S.
lletisim Kanallan Telefon Numarasi:
0(312) 508 79 79
0(312) 508 79 80

Web sitesi:
www.ilbank.gov.tr/form/bilgiedinmeu luslararasi
E-posta: bilgiuidb@ilbank.gov.itr
Acik Adres: ILBANK Genel Madarltigt Uluslararasi
liskiler Dairesi Baskanligi, Emniyet Mahallesi
Hipodrom Caddesi No:9/21
Yenimahalle/ANKARA

1LBANK

TORKIYE NN YAPICI GOCO

THE WORLD BANK

TURKIYE'NIN YAPICI GUCU

TURKIYE iKLiM VE AFETE
DAYANIKLI SEHIRLER

KAYSERi _
KARTAL KAVSAGI
VEBAGLANTI YOLLARI

PROJESI

25.07.2025
14:00

KAYSERiI BUYUKSEHIR BELEDIYESi
Sahabiye Mah. Mustafa Kemal Pasa Bul. No:15
Kocasinan / KAYSERI (Belediye Meclis Salonu)
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